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Portland
Gresham
Estacada
Scappoose
Hines
Madras
Culver
Prineville
Hermiston
John Day
Albany
Lebanon
Medford
Newberg
Sandy
Aurora
Oregon City
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June 9, 2009

Loss Prevention Group
P.O. Box 2129
Woodland, WA 98764

To Whom It May Concern:

I must say the best thing I did in 2008 was to attend the Oregon Petroleum Marketers
meeting in Sun River. I’'m sure you may be asking why 1 would say anything such
as this. My reason is I was fortunate enough to be able to hear Sam Nigro from Loss
Prevention Group present a seminar on the work his company performs for gas
stations and convenient stores.

Like most marketers there never seems to be enough time in my day to get the things
done that need accomplishing. We were suffering losses with no way of verifying
who was responsible for those shortages. After hearing Sam speak about his
company’s accomplishment, I gave it a lot of thought.

In August I bit the bullet and called for Sam’s assistance with one of my stores
shortages. Bill Woodard, one of Loss Prevention’s best assets, contacted us and
started to work with the video cameras and pictures.

Since that time we have added 2 mores stores for oversight by Loss Prevention. We
have had intervention from Loss Prevention with many employees resulting in
prosecutions at 2 different sites. Loss Prevention’s Sam Nigro through his
mvestigations got confessions from several different employees who were
immediately terminated and prosecuted.

Thank you, Sam and Bill for being very ethical, honast, helpful and accommodating.
You have saved our company a lot of money through your helpful oversight. T
highly recommend anyone with shortage issues to contact Loss Prevention Group. 1
truly believe you will be more than compensated by your association with them.

In the event you would like to speak personally with me or email me you can reach
me at leathers@teleport.com. I will be more than happy to speak with you.

Sincerely, ) .
Lila Leathers-Fitz N
Leathers Enterprises, Inc.



